
 

 

FOR IMMEDIATE RELEASE 

 

ERC DATAPLUS OFFERS LIVE CHAT TO ENHANCE WEBSITE VISITORS' EXPERIENCE 

Searching for the right ATS and 360 scoring now made easier and faster 

Norwalk, CT. --- (May 15, 2007) --- ERC Dataplus, a leading human resource technology company, announced the
addition of Live Chat capability to www.ercdataplus.com and www.argos360.com, its websites for Selectech® 
Workforce Management and ARGOS Multirater Assessments. 

Joel Pelzner, ERC's Marketing Vice-President, said, "We continue to seek ways to enhance our website visitors' ability
to find the right information about our products and services easily and quickly. In today's highly competitive
environment and the need to quickly gather information, we see the addition of Live Chat as a way to interact with 
visitors on a more personal level and provide them with answers they need to make business-based decisions." 

About ERC Dataplus 

ERC Dataplus delivers Web-based HR management solutions that help organizations optimize their workforces. Since
1993, ERC has enabled leading financial service firms, call centers, retailers, hospitality organizations and Fortune
2000 companies to automate and enhance their employee recruitment, selection, development and retention. 

ERC's comprehensive recruiting solutions help manage the entire hiring process from applicant attraction, pre-
qualification, assessment and interview coordination through on-boarding. In addition to saving time and reducing 
administrative burdens associated with both non-exempt and exempt employee recruiting, ERC solutions improve the 
quality and quantity of qualified candidates, reduce turnover, fill openings more quickly and provide analytics that allow
organizations to better manage and measure all hiring-related activities. 

ERC also offers post-hire HR technology through its performance management and multirater assessment
applications, talent inventory management, and employee surveys (new hire, exit and climate surveys).  

ERC's applications are modular in design and easy to use allowing clients to select what they need, when they need it. 
To learn more about ERC and its portfolio of cost effective staffing solutions, visit www.ercdataplus.com or call 1-888-
ERC-CORP (372-2677). 

About ARGOS Assessment Company 

ARGOS Assessment Company, a division of ERC Dataplus is the multirater scoring company for organizations with
active employee development programs. ARGOS® Multirater Assessments is the most functional, cost-effective data 
collection, scoring and delivery system available. It offers medium and large organizations the accuracy, ability to
configure, and delivery speed to meet their tactical and strategic multirater assessment needs. AAC is the only
company that offers integrated, proprietary Internet and/or IVR (telephone) data collection to insure that all employees,
including those without Internet access, can participate in feedback programs. 



To learn more about AAC and how its technology experts can help you with a more effective, affordable multirater 
feedback program visit www.argos360.com or call 1-888-ARGOS360(274-6736). 

 


